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Director, Enterprise Program Enablement & Project
Management Office
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Location: Any of Services

Ottawa/Toronto/Halifax

Canadian Blood Services is an essential part of the country’s network of healthcare
systems. Together, with donors, recipients, employees, partners and volunteers,
Canadian Blood Services is Canada’s Lifeline, providing lifesaving products and services
in transfusion and transplantation for Canadian patients, and safeguarding Canada's
systems of life essentials in blood, plasma, stem cells, and organs and tissues.

With the launch of its ambitious new strategic plan, Canadian Blood Services (CBS) is
seeking a Director, Enterprise Program Enablement and Project Management
Office (PMO) to join its dynamic Corporate Services team.

Reporting to the Chief Financial Officer & Vice President, Corporate Services, the Director
leads the enterprise PMO, providing enterprise project and program delivery services,
portfolio management, and project and program management methodology, training,
and quality assurance expertise across Canadian Blood Services. To do so you will work
directly with clients, project sponsors and business owners to deliver projects to the
scope, budget, and requirements of CBS’ business. This role intersects closely with the
organization’s strategy management and strategic financial management functions where
seamless integration and the ability to steward collaboration and decision making are
essential to the success of the Director.

As an ideal candidate, you bring an undergrad degree in a relevant field (business,
administration, technology, health, etc.) combined with proven experience at a senior
leadership level in in project, portfolio and program management, ideally in a PMO
setting. You are an outstanding communicator and relationship builder, comfortable in
stewarding the alignment of interests across a diverse array of internal clients and
partners extending from board and executives to front line staff. CBS will benefit from
your sound knowledge of strategy management, strategy execution, enterprise
performance management, enterprise risk management, portfolio management, change
management/execution, and project planning. You bring demonstrable skill in navigating
multiple competing priorities, executing with urgency, building and maintaining high
performing teams, and experience managing and implementing change, ideally with a
mixed unionized/non-unionized environment. You are respected for your strong focus on
outcomes and proven ability to collaborate, negotiate and influence effectively in a large
and complex organization. Peers highly value you for your emotional intelligence, drive,
authenticity, detail orientation, and analytical skill. Project Management certifications
such as a PMP or PRINCE 2 are considered an asset.

Are you ready to embark on a meaningful and inspiring journey, where what you do
matters? Be part of Canada’s lifeline. Because we can all be the reason, the connection,
that keeps Canadians living. To apply for this exciting leadership position, please submit
your application and related materials at boyden.thriveapp.ly/job/2534.
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Canadian Blood Services values diversity, equity and inclusion. It aims to reflect the
diversity of Canadians and exemplify a culture of inclusion where all employees have
equitable opportunities to succeed and contribute. We thank all applicants for their
interest, however only those under consideration for the role will be contacted.



